
Rider Information

Basic rider information can be found 
below. Full information on service 
policies, rules, forms, and news can be 
found at www.apexnc.org/GoApex.  

How To Ride The Bus

Use your schedule and map to find out 
where to catch the bus. If you aren’t 
sure where to get on, you can call the 
Regional Transit Information Center at 
(919) 485-RIDE (7433). You can also use 
third party apps such as Google Maps or 
the GoCary app to find nearby stops. 

Be ready at the stop at least 5 minutes 
before the scheduled arrival time. Make 
sure the bus comes to a full stop before 
you board. 

While onboard, please leave front 
seats available for elderly or disabled 
passengers. Use hand rails while 
walking, and remain seated while the 
bus is in motion. 

While you are on the bus, you must 
obey the Passenger Rules of Conduct. 
They are posted on all buses, as well 
as at www.apexnc.org/GoApex. 
Eating or drinking (except for water 
in a clear container with a screw-top 
lid), smoking or vaping, and playing 
music without a headset are prohibited. 
Passengers under the age of 12 must 
be accompanied by someone age 16 or 
older. 

Customers may bring bags or packages 
onboard but must be able to transport 
all belongings without assistance. 
Belongings must be secured on the 
customer’s lap, or under their seat. 
Belongings cannot block the aisle. 

When you are ready to get off the bus, 
you must signal the bus driver to stop 
by pulling the cord above the seat. 
Please give adequate notice before the 
driver needs to stop, as they may not 
stop unless there is a request. 

Fares and Service Hours

GoApex Route 1 is a fare-
free service for all riders. 

GoApex Route 1 operates 
Monday through Saturday 
from 6:00am to 10:00pm. 
See the route map and 

timetable inside of this brochure for trip 
times.

Holiday Schedule

GoApex will not operate on the following 
holidays:

New Year’s Day
Martin Luther King, Jr. Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Eve
Christmas Day

Bikes On The Bus

Each bus is equipped with a front rack 
that can accommodate two bikes. 
Passengers can easily load/unload at any 
bus stop. There is no charge to use the 
racks. For instructions on how to use the 
racks, visit www.apexnc.org/GoApex. 

GoApex Door to Door  
Paratransit Service

GoApex Door to Door is a paratransit 
service for individuals with disabilities 
that prevent them from using the fixed 
route service. GoApex Door to Door is 
operated by GoWake Access and is a 
shared-ride, reservation-based service, 
not a taxi service. If you are interested in 
registering for this service, call GoWake 
Access Transportation Service at (919) 
212-7005 (TTY  800-735-2962) or visit 
www.apexnc.org/GoApex.

Accessibility

In accordance with the requirements of 
Title II of the Americans with Disabilities 

Act of 1990, the Town of Apex and 
GoApex will not discriminate against 
qualified individuals with disabilities on 
the basis of that disability. 

The Town will make reasonable 
modifications to policies and programs 
to ensure that the people with disabilities 
have an equal opportunity to enjoy all 
Town programs, services, and activities.

Civil Rights

GoApex is committed to ensuring 
that no person is excluded from 
participation in, or denied the 
benefits of its services, or subjected 
to discrimination on the basis of 
race, color or national origin, as 
provided by Title VI of the Civil 
Rights Act of 1964. 

Ride GoApex Route 1 to Reach the Peak!

Contact Us

Regional Transit Information Center
Operated by GoTriangle
(919) 485-RIDE (7433)

Monday-Sunday 6am - 9pm

Operations Office and Lost & Found
Operated by GoCary and MV Transportation

(919) 481-2020

Town of Apex Senior Transit Planner
(919) 249-1043

Other Transit Services in Apex

Other transit service operates in the 
Town of Apex. Service operated by 
other agencies is subject to change, and 
may require fare payments or have rider 
policies that differ from GoApex. 

GoCary (gocary.org)
(919) 485-RIDE (7433)
Route 9 – Apex-Cary

All-day service Monday-Sunday

GoTriangle (gotriangle.org)
(919) 485-RIDE (7433)

Route 305 – Holly Springs-Apex-Raleigh 
All-day service to Raleigh Monday-

Sunday, service to Holly Springs 
Monday-Friday during peak times only 

GoWake Access (wake.gov/GoWake)
(919) 212-7005 (TTY  800-735-2962)
Door to door shared ride service that 
operates several different eligibility-

based programs, including the GoApex 
Door to Door paratransit service

Real-time Information 

The GoCary smartphone app lets you plan your trip, track your bus, 
get estimated arrival times, and find the latest service alerts. Search 
“GoCary” on the Apple and Google Play stores to download the 
app. GoApex Route 1 is shown as GA1 in this app.

The UMO Mobility App also provides real-time information for more 
transit services in our region. Search “UMO Mobility” on the Apple or 
Google Play stores to download the app.

GoApex
Route 1
Transit Map, Schedule 

and Ride Guide

Serving:
Downtown Apex

Apex Town Hall, Senior Center 
and Community Center

Beaver Creek Commons  
and Beaver Creek Crossings

Publix Pointe

WakeMed Apex HealthPlex

NC 55 Commercial Corridor

Walmart

And other destinations!

With connections to  
GoTriangle Route 305  
and GoCary Route 9.

Hours of Operation
Monday-Saturday

6am-10pm

Regional Transit 
Information Center: 

919-485-RIDE (7433)

www.apexnc.org/GoApex

EFFECTIVE NOVEMBER 1, 2025

www.apexnc.org/GoApex  919-485-7433 919-485-7433
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Door to Door Service Area
Trips within 3/4 mile of GoApex fixed route.

See GoApex Door to Door brochure for information.
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Bus Route

Timepoint

Bus Stop

Landmark

Transfer

Park & Ride

US Highway

State Highway540

64

1

Legend

GoApex Route 1

When looking at the 
GoApex Route 1 schedule, 
you will see the major 
timepoints listed across 
the top of the schedule. 
Above each timepoint 

is a number which corresponds 
with a number on the route map 
to show you that timepoint’s exact 
location. There are more stops than 
those listed on the schedule, but by 
finding the nearest stop listed on the 
schedule, you can estimate when 
the bus will reach your stop. For a 
complete list of stops, see Google 
Maps or the GoCary app.

Call 919-485-RIDE (7433) and our 
customer representatives will help 
you plan your trip, or visit 
www.apexnc.org/GoApex.
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MONDAY–SATURDAY / 6:00am – 9:55pm

A
M

PM

PM times are in bold.

6:00
7:00
8:00
9:00

10:00
11:00
12:00

1:00
2:00
3:00
4:00
5:00
6:00
7:00
8:00
9:00  

6:01 
7:01 
8:01 
9:01 

10:01 
11:01 
12:01 

1:01 
2:01 
3:01 
4:01 
5:01 
6:01 
7:01 
8:01 
9:01 

6:14
7:14
8:14
9:14

10:14
11:14
12:14

1:14
2:14
3:14
4:14
5:14
6:14
7:14
8:14
9:14 

6:22
7:22
8:22
9:22

10:22
11:22
12:22

1:22
2:22
3:22
4:22
5:22
6:22
7:22
8:22
9:22

6:30
7:30
8:30
9:30

10:30
11:30
12:30

1:30
2:30
3:30
4:30
5:30
6:30
7:30
8:30
9:30

6:32
7:32
8:32
9:32

10:32
11:32
12:32

1:32
2:32
3:32
4:32
5:32
6:32
7:32
8:32
9:32

6:37
7:37
8:37
9:37

10:37
11:37
12:37

1:37
2:37
3:37
4:37
5:37
6:37
7:37
8:37
9:37

6:44
7:44
8:44
9:44

10:44
11:44
12:44

1:44
2:44
3:44
4:44
5:44
6:44
7:44
8:44
9:44

6:49
7:49
8:49
9:49

10:49
11:49
12:49

1:49
2:49
3:49
4:49
5:49
6:49
7:49
8:49
9:49

6:55
7:55
8:55
9:55

10:55
11:55
12:55

1:55
2:55
3:55
4:55
5:55
6:55
7:55
8:55
9:55

*Per operating policy, upon serving the Mason Street Municipal Building stop at the end of each trip, the bus operator may ask 
all riders to disembark. The bus will serve the Mason Street Municipal Building bus stop again at the start of the new trip.
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