Welcome to the MyAccount

Portal Instructional Guide

Introducing MyAccount Portal, designed to
make your Town of Apex utility customer
services more convenient than ever before.

This guide provides customers with everything
they need to know about the MyAccount Portal
including creating your profile, making
payments, enrolling in AutoPay and paperless
billing, setting alerts, and more.
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Getting Started with MyAccount

Signing Up and Logging In:

Step 1: Register for MyAccount Portal

Go to the MyAccount Portal
(myaccount.apexnc.org/Portal/Register)

Enter your customer account number
without the dash.

Enter your email address and service
address zip code.

Click Next to proceed.
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Step 2: Create Your Profile Credentials

Set up a username and password of your choice.
(Be sure to keep a record of them for future use!)

Provide your contact information
(email address and mobile phone number).
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Step 3: Select Your Preferences

Choose if you want to receive billing and payment
notifications via email. (This setting can also be
changed after creating your user profile.)

Choose if you want to enroll in paperless billing to
receive electronic bill notifications.

Click Register to complete your profile registration.
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Step 4: Confirmation

Check your email for an activation link.
Click the activation link to complete your registration and activate your account.
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You're almost Completed!
A link with instructions on how to complete your registration has

been sent to the Email Address you provided.

goodliving@peakmail.com



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

