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Appendix G: Subscription Service Policy 
 
 

For GoApex Door to Door passengers who need a ride to the same place, at the same time, on 
a daily, weekly, or monthly basis, “Subscription Service” is offered as a privilege to help meet 
passengers’ scheduling and transit needs.  This service allows a passenger to schedule their 
ongoing trips with one call. The passenger will then be automatically placed on the Door to 
Door schedule each week.  Passengers may ask the GoWake Access call center representative 
for more details regarding this option. All GoApex Door to Door customers are able to request 
multiple trips in one call as long as the advance notice requirements are met (i.e., trip requests 
are made between one (1) and fourteen (14) days in advance). Subscription trips are different 
in that once the recurring reservation is set up, the customer does not have to call in to 
reserve those ongoing trips over time.  
 
• This service is a privilege. Based on demand, it may be necessary to limit the number of subscription 

trips, to allow for providing service to the greatest number of customers.  If this happens, requests 
may be resubmitted at a later date if the time slot becomes available. 

• GoApex reserves the right to limit subscription trips to maintain 50% or less subscription trips at any 
given time period per Americans with Disabilities Act guidelines for paratransit service (see 49 CFR § 
37.133). Subscriptions trips are taken on a first-come, first-served basis and are limited based on 
overall demand by time of day.  

o Time periods are considered an hourly period (ex. 8am-9am) on any given day of the week, 
and apply to both outgoing and return trips. For example, subscription trips may be fully 
booked at the 8am hour on Mondays, but be available at the 2pm hour.  

• The GoApex Door to Door No Show policy applies to subscription service.  

 
Subscription Trip Cancellations: 
 
• If you are receiving subscription service, it is important to let GoWake Access know immediately if 

you do not need a ride on a particular pre-scheduled day.  This way, GoWake Access can make the 
adjustment on their paratransit service schedule in advance.   

o For example, if a passenger has subscription service for a trip to school each weekday, they 
will need to cancel trips in advance of holiday and vacation times when school is not in 
session. This will help us avoid unnecessary trips or missed connections. 

o Trips cancelled less than one week in advance will jeopardize the ability of others to reserve 
that time slot and are subject to the GoApex No-Show policy. 

o Passengers cancelling one-third (33%) of their subscription trips in one month may lose the 
recurring time slot, even if cancellations are made with adequate notice. 

• Passengers may cancel their subscription service by calling the trip reservation line. Please be clear 
about whether you are cancelling one trip or all subscription trips.  

 




