
Our program provides door-to-door,  
shared-ride service. We provide  
transportation to those who:

•	 Are age 60 or older, 
•	 Have a disability, 
•	 Need work-related transportation, or 
•	 Reside in rural service zones of Wake County.

Need a ride? TRACS can help!

Where do we serve?

How do i pay for service?

We provide elderly, disabled and employment trips to and from all 
areas of the county. Rural transportation services are offered by zone: 

NORTHERN Areas surrounding Wake Forest and Rolesville

EASTERN Areas surrounding Knightdale, Wendell and Zebulon

SOUTHERN Areas surrounding Garner

SOUTHWEST Areas surrounding Fuquay-Varina, Holly Springs,  
Apex and Morrisville

Please refer to our map on the back for additional details.

Service is available by reservation on a first-come, seat-available basis. 

There is a nominal charge per person, per trip for TRACS services.

Cancellation: (919) 996-4444
Must be made at least one hour prior 
to your scheduled pick-up time.

Reservation: (919) 212-7005
Must be made 24 hours in advance. 

Out of Zone: 
$4.00

In Zone: 
$2.00

Our drivers accept exact fares only. No change will be provided.  
“No show” charges apply for trips not cancelled as outlined above. 

How do I get a ride?

Transportation services are provided  
Monday through Saturday 
6 a.m. to 6 p.m.  
(excluding holidays).
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Need a ride? TRACS can help!


