
TOWN OF APEX 
ELETRIC RATE SCHEDULE 

 
SMALL GENERAL SERVICE TOU-E  

 
 

 

AVAILABILITY 
This schedule is available on a voluntary basis to any non-residential customer whose monthly demand is less 
than 20 kW.  Should demand usage equal or exceed 20 kW during any three consecutive months, the Town 
may require service under the Medium General Service rate schedule or General Medium TOU rate schedule. 
 

TYPE OF SERVICE 
Delivery of service under this schedule shall be to the customer’s premises at one point of delivery through 
one meter. 
 

MONTHLY RATE 
Customer Charge      $25.16 per month 
Energy Charges  
  All On Peak kWh    $0.1487 per kWh 
  All Off Peak kWh    $0.0586 per kWh 
 
 
 

DETERMINATION OF ON-PEAK AND OFF-PEAK HOURS 
   

A. On-Peak Hours 
 The on-peak hours occur Monday-Friday at the following times: 
 
 January 1 to March 31    6:00 am to 9:00 am 
  
 April 1 to April 15    6:00 am to 9:00 am & 1:00 pm to 6:00 pm 
 
 April 16 to September 30   1:00 pm to 6:00 pm 
    

October 1 to October 15   6:00 am to 9:00 am & 1:00 pm to 6:00 pm 
    

October 16 to December 31   6:00 am to 9:00 am 
 

B. Off-Peak Hours 
The off-peak hours in any month are defined as all hours not specified as on-peak hours above. In 
addition, the following holidays will be considered off-peak: New Year’s Day, Good Friday, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day plus the day after and Christmas Day.  When one 
of these holidays falls on a Saturday, the Friday before will be considered off-peak; when the holiday 
falls on a Sunday, the following Monday will be considered off-peak. 

 
 

MINIMUM BILL 
The Minimum monthly charge shall be the Customer Charge. 
 

TERMS OF CONTRACT 
Customer’s initial term of service shall be 1 year. 

 



PAYMENT 
All bills are due and payable upon receipt.  Billing dates are the 1st and 15th of the month.  Bills are considered 
past due and delinquent 18 days after the billing date and shall be subject to a late payment charge of 1% of 
the unpaid balance amount if not paid by 10:00 am on the 19th day after the billing date.  In addition, if any 
bills are not paid within 30 days of the billing date, the Town has the right to suspend service in accordance 
with its service policies. 
 

SALES TAX 
Current North Carolina Utilities Sales Tax of 7% will be applied to the above rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Effective with the July 1, 2014 billing 


